
    
    
        NEW Regular Hours!   |    Mon-Thurs 7am - 9pm & Fri 7am - 6pm

        We are still making updates to our website to reflect this change & greatly appreciate your patience during this time.








Create an Account Out of the USA?  visit USApenguins.com
(Not needed for employment applications)














	
		First
	
	
	
		Name*

	
		First
	
	
	
	Last
	
	
  



   
	  
	Email*

	
  

 
   	

    Confirm Email*

	
	
   





	
	Password*

	




	
	Confirm Password*

	
	

	

	Select Account Type*
Walmart/Sam's Club Supplier
 Walmart/Sam's Club Broker
Walmart/Sam's Club Corporate
Business
Personal
Design (Creative) Company
Local Restaurant
Local Hotel







	How did you hear about us?* 

(Please be specific)


	


	Enter Promo Code:  





	[image: ]Please enter the letters on the left:

		 



	




Create Account





	







    
    
    

	
 	Company Name*

	
	
	



 
	Address*

	
	






	City*

	

  
    








	State/Province*


	
 


	Zip/Postal Code*


	
	


	
	
	Office Phone*

	







	Cell Phone

	








































		Account Login


		
			
			
            
            
         
            
   	    	Email address
    			
			
      








			
    			Password
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Forgot your password? 
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					0 Items					
				

		












 



	Sample Handling Services
	1)   Sample Receiving & Deliveries


	
        	
        	Send Samples
	Print Sample Tags/Quote Sheets


	2)   Storage Services


	
        	
        	Information
	Client Login


	Print Services
	3)   Request an Estimate
	4)   Estimate Approval
	5)   Reorder
	6)   QUICK Printing & Presentations
	
        	
        	Print Only
	Print & Coil Bind
	Print, Create Tabs & Coil Bind
	Print & Staple
	Print & Clip
	Print & Hole Punch
	Print & Laminate
	Related Products
            

        

	Sample Tag/Quote Sheets
	Product Label Mockups
	Handout Mockups
	Coroplast Signs


       	
    
	7)   Large Format Printing
	
        
        	Print Only
	Related Products


	Coroplast Signs
	Die Cut Boards
	Signage Mockups


      	
    
	8)   Coroplast Signs
	
        
        	Coroplast Signs
	Related Products


	Signage Mockups


        
    
	9)   Foamcore Boards
	
        
        	Foamcore Boards
	Die Cut Boards
	Related Products


	Signage Mockups


        
    
	10)   Packaging Mockups
	
        
         	Backer Card
	Blister Pack
	Hang Tag
	Product Sleeve (Belly Band)
	Product Label
	Product Box
	Pallet Skirt
	Mock Pallet with Top
	PDQ Shelf Tray
	PDQ Tray Label
	Shrink Wrap


	11)   In-Store Sign Mockups
	
        
         	Aisle Violator
	Channel Strip
	Pallet Skirt
	Sign Insert
	Table Tent


	12)   Outdoor Banners
	13)   Printed Products
	
        
        	Large Quantity Printing
	Related Services 


	Fulfillment / Kitting


                
        	Related Products


	Large Format Printing
	QUICK Print Only


        
    
	Specialty Services
	14)   Design Services
	
        
        	Design Services
	Bar & QR Codes


	15)   Rentals for Meetings
	
        
        	Projector Rental
	Modular Shelving
	Meeting Space


	16) &nbspFulfillment / Kitting
	















Contact
Testimonials
The Penguin Advantage
In The Community
Careers
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        		Magazine or Newsletter: Color; CMYK @ 300dpi
	Newspaper or Flyer: Black and White/Greyscale @ 300dpi
	WebAd: Color; RGB @ 72dpi
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    	I am flexible with the design, be creative. I understand that this is subjective and may take more design time.



    	Start with my example but I am open to your interpretation. 



    	Follow my example closely.  I understand that resizing may be needed to fit the dimensions.



    	ESTIMATE ONLY - I am not sure yet.



    
                       	






  
	
    
    	No file. Files submitted  Parachuting Penguins will expire after 14 business days from estimate date



    	My file are print ready(PDF files only)



    	Please produce according to my order selections.



    	Design is needed, have sample file with my information.



    
                       	





  
	
    
    	No file, please use artwork from quote. Files submitted  Parachuting Penguins will expire after 14 business days from estimate date



    	My file are print ready(PDF files only)



    	Please produce according to my order selections.



    	Design is needed, have sample file with my information.



    
                        	





  
	
        
  	Floor-standing: Black Multi Dimensional Display (Unit #1)



  	Floor-standing: 8' x 10' Black & Gray 3 Piece (Unit #3) 



    
                       	





  
	
        
    Test
    

    
                       	





  
	
        
    PAYMENT

Depending on card type, the charge will display PENGUIN ENTERPRISES INC. or PARACHUTING PENGUINS on your credit card statement.

    
TERMS

Due to the nature of the custom products and services, we do not charge the payment entered at the time the order is submitted. If you authorized Parachuting Penguins to keep your credit card for future orders then please verify the card that will be used for billing before submitting your order. If you would like to use an alternate form of payment, you must note it in the "Additional Information" at the time of your order and have another form of payment at the time of pickup. We will process your credit card if no other payment form is provided.
 


By securing your order with a credit card you agree to assume all responsibility and willingness to pay for this order and/or any outstanding invoices on the account. You will be responsible for all costs incurred in the collection process of past due balances including attorney's fees.
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This service provides comprehensive project management for your entire presentation. We handle everything from confirming your appointment, making sure all product has been received and is properly stored, transporting product to your appointment, and handling product presentation on your behalf. 




All of our personnel are courteous and professionally attired because we know that our service is a direct reflection on your company as well as our own.




Afterwards we are responsible for ensuring that the work station has been cleaned so that the final impression your buyer has is entirely positive. We also provide a full report on the presentation to you by email or phone as soon as we return to our office-if not sooner.




Administrative and consulting time (verifying appointments, confirming information with buyers or the kitchen staff necessary for the meeting) is only billed at $40/hr.




Please don't hesitate to contact us for more information.

    

    
                       	





  
	
        
      
Our experienced assistants are available to help you in every possible way to prepare for your presentation. They can assist with set up, service, as well as clean up. All of our personnel are courteous and professionally attired.




Our mission is to take as much stress out of the process as possible so that you can concentrate on your presentation and ensure that it runs smoothly. 




When the presentation has concluded, we can clean up which can free you up to spend more time with your buyer, meet with other members of your team to recap, or simply catch your flight.




In the case where your travel suddenly conflicts with attending the meeting, we are also ready to handle everything per your direction.




You are welcome to contact us with any questions regarding this or any of our other supplier support products and services. 

    

    
                       	





  
	
        
If you are planning on coming to Bentonville and working in person, but need someone on the ground here to follow up or gather additional information, this would be the appropriate service for you.




Our extensive dealings with both Walmart and Sam's Club is available to you to help make your trip here a success.

    

    
                       	





  
	
        
For those times when your meeting will be held away from a kitchen facility and you need plates, service wear, a competing product for comparison, virtually anything, we are ready to help.




This service can be utilized with other services that we offer or contracted separately. 

    

    
                       	





  
	
        
        	
All time for full service and assistance is billed by rounding to the next half hour. Administrative services are billed accumulatively. Hourly charges are per person, and only one person will be assigned to a project unless directed otherwise. 

    

    
                       	





  
	
        
        	
Formatting files for production generally ranges from $15 - $30. If more work is required beyond this charge, you will be notified beforehand. We will try to accurately estimate any necessary work before it is begun based on a quick overview of your files. If you have indicated that your files have been correctly formatted to print within the margins of the paper selected. We will print exactly as presented. You are responsible for all prints produced from these files regardless of whether the print parameters are ultimately correct or not. Any files requiring additional design time will be charged at normal design rates and customer will be notified prior to this work being started.




If Parachuting Penguins feels that your files are not set up correctly and we cannot quickly format your file(s) to match your indicated options, then we will not print until we have contacted you. At that time, you can choose to resubmit your files after corrections have been made, or authorize us to make necessary corrections for a set charge which will be discussed with you at that time. Please make sure we have a phone number that we can reach you or a colleague at up until 11pm Central Time. 

    

    
                       	





  
	
        
        	
If you proceed without logging in you will have to enter all contact information and it will not be saved. We offer this selection for those who do not wish to open an account and donï¿½t think that they will be sending additional packages in the future. 




If you believe that you will be using this service in the future we recommend that you create an account profile so that your basic contact information will be auto-populated for all future transactions.




Please contact us if you have any questions regarding this or any other concerns on our website. 


    

    
                       	





  
	
        
        	
When a specific delivery time is selected our team will do everything possible to make your delivery at that time.  As part of this process it is our policy to call the recipient once the package has been received and confirm the delivery time.  If the recipient requests a different delivery time, we will comply with that request. 




Time sensitive deliveries can only satisfied once we have possession of the package and contact has been made with the receiver. If a requested time is effected by a late delivery from your courier (FedEx, UPS, etc), or we cannot make contact with the receiver, we will contact you to obtain updated delivery instructions.   


    

    
                       	





  
	
        
2-DaySaverï¿½

        	
This option is a great way to save money when you have time available. Your project will be completed within two business days.




Specific time preferences are not available with this feature due to the efficiencies necessary to provide this pricing.



    

    
                       	





  
	
        
    	
These pictures will be quick digital images and not studio quality. The base price for this service is for 15 minutes of labor. If your samples require additional time, your billing will be prorated at the hourly rate of $35/Hour for the additional time. All additional charges will be reflected on the final invoice.



    

    
                       	





  
	
        
    	
Please enter the information for all packages included in this shipment.  By clicking the titles below you can add handling information for climate controled and non-climate controled packages coming in the same shipment.



    

    
                       	





  
	
        
    	

If this option is selected as 'yes', and you have provided the email address for your contact person receiving the delivery, our system will generate an email message announcing when and where the delivery is scheduled to be made per your instructions.






This notification lets the recipient know that we are delivering on your behalf as well as the date and the location that the delivery can be expected-barring any transportation issues or delays in transit.





The recipient can also reroute the delivery to another location or notify us of a better date/time based on their availability. You will also be updated if any of your delivery instructions have been modified for any reason.



    

    
                       	





  
	
        
    	
Q: I do not see my file when I try to select it?




	
A: Your file type may not be an accepted format.  Please see the list of accepted file types
   



 
Q: My uploader will only allow me to add 5 files or is branded by YouSendIt




A: Please install Flash Player or Silverlight in order to access the updated uploader




    
Q: What if I add the wrong file?




A: You may click the [image: ] button to remove a file from the queue





Q: How many files can I upload at once?




A: There is no limit to the number of files but you may only upload up to 2GB in total size




Q: Why can I not upload a ZIP file?



A: Unfortunately, our system cannot monitor what types of files are included in a ZIP.  Fortunately you can select as many files as needed to send in one upload.


    

    
                       	





  
	
        
    	

Step by Step Instructions


	Click "Select / Add Files" button at the bottom left of the uploader
	When the file selection screen appears select the file or files that you need and click "Open"

	This should add the file to the upload queue


	Once you are sure you have added all necessary files to the queue then you may click "All Files Selected ï¿½ Add to cart"

	This will begin the upload process.
	Once the upload is complete you will be redirected to the cart


	Once you are in the cart screen you may select another item from the menu on the left or you can click the blue "Continue" button to complete your order
	You will complete the payment page as the last step, we will not receive the files until this has been completed

	Look out for your email confirmation.  When you receive your confirmation we receive the order.




    

    
                       	





  
	
        
        	
	Shipping Address


	Parachuting Penguins (Warehouse)
701 SE 5th Street
Bentonville, Arkansas 72712 USA
Warehouse Hours: Available Mon-Fri 8am-4pm

Ship To: ATTENTION: Sample Handling
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Packing Options

(You must choose at least one option)
Additional charges will be applied for these services.

 None


 Mark box(s) as SATURDAY DELIVERY

 Repackage as necessary
 
 Provide quote for packing before sending

 Notify me of packaging cost, but ship ASAP
 
  Must be on pallet
 
  Liftgate service needed at delivery point
 
 Signature required






 Icepaks 
 
 
 Dry ice
 

        	
        
       
    













	
   
		
            
Add More Tracking Numbers
















 
        	
        
       
    











	
  
	
       
	
		
		Email The Penguins

	
		
	**All form fields are required


	
	Category of your question: 
	--Please select one
Sample Handling
Print Services
Accounting
Careers
Other




	
	Message:
 
	
	


	
    [image: ]  

  Enter value in image above

    

  

	Company Name: 
	


	Contact Name: 
	


	Contact Telephone: 
	


	Contact Email: 
	


	
	Send Email
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    NOTICE

    
    
        
If you are having issues placing orders, try removing apostrophes from your submission. This issue is temporary and will soon be corrected.



Unfortunately, we are experiencing internet issues today. Please call the office if you have a time sensitive question or request.


Thank you for your patience!





Thank you and please stay healthy!


    








    

    
Important Notice

     


    
        


        EFFECTIVE IMMEDIATELY -- please note ALL sample handling orders are to be shipped to our warehouse address:



Parachuting Penguins

Attn: Sample Handling

701 SE 5th Street

Bentonville, Arkansas 72712 USA

		

         Available Mon-Fri 8:00am-4:00pm service.


        

    








